
Coping during social isolation
Through a survey and interviews, older adults in Western Through a survey and interviews, older adults in Western 
Australia shared how they coped during the pandemic. Australia shared how they coped during the pandemic. 

Digital and online technologies (e.g., social media, Zoom) Digital and online technologies (e.g., social media, Zoom) 
were helpful for some people but not for otherswere helpful for some people but not for others

— Helped me keep in touch — Helped me keep in touch 
with family and friendswith family and friends

— Saved travel time — Saved travel time 

— Can’t afford, don’t have — Can’t afford, don’t have 
access, don’t trust, and access, don’t trust, and 
can’t use social media  can’t use social media  

and zoom. and zoom. 

Two in five  Two in five  
only had two or only had two or 

fewer people  fewer people  
to chat with.  to chat with.  

* However, sometimes 
it was really difficult:

I haven’t experienced any 
I haven’t experienced any [anxiety around COVID-19], 
[anxiety around COVID-19], and I didn’t know any from 

and I didn’t know any from other people. It’s just a 
other people. It’s just a matter of these things occur, 

matter of these things occur, and you have to adapt and 
and you have to adapt and move on, that’s what older 
move on, that’s what older people have had to do in our 

people have had to do in our lives, adapt and move on.
lives, adapt and move on.
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Everyone knows everyone 
Everyone knows everyone 

down here. [During lockdown], 
down here. [During lockdown], 

most people rang other 
most people rang other 

people to see that they were 
people to see that they were 

okay too, because that’s the 
okay too, because that’s the 

kind of community that it is… 
kind of community that it is… 

[and] the priest was always 
[and] the priest was always 

available [during lockdown].
available [during lockdown].
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Additional resources:
Association for Culturally  
Appropriate Services 
Mobile: 0413 619 748  
Web: www.afcas.net  
Email: info@afcas.net

Council on the Ageing WA 
Phone: 9472 0104 (Tues & Wed) 
Web: www.cotawa.org.au  
Email: policy@cotawa.org.au

Barriers to accessing  Barriers to accessing  
support services support services 

include: include: 
– the belief that  – the belief that  

I ‘should be able to I ‘should be able to 
cope on my own’ cope on my own’ 

– a preference for  – a preference for  
face-to-face careface-to-face care

Nearly one in five Nearly one in five 
older adults said  older adults said  
they chose not to they chose not to 
access services access services 
during the 2020 during the 2020 

COVID-19 lockdown COVID-19 lockdown 
even though they even though they 

would have liked to. would have liked to. 

* Many older adults were resilient:

Close community 
Close community networks were an 

networks were an important source  
important source  of support.of support.

63% of the older  
63% of the older  

people we surveyed were 
people we surveyed were 

only slightly affected  
only slightly affected  

by COVID-19. by COVID-19. 


