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What Does Fortis PICAC Do!?

q,fortisconsulting @ | om
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Funded by the Australian Government to: -
» Build the capacity of aged-care PartnerS"i‘p Culturally Appropriate Care
services to provide culturally appropriate ¥ (RICAC)

care.

* Inform people from culturally and
linguistically diverse (CALD)
backgrounds of ways to access culturally
appropriate care.

* Provide subsidised support to aged care
service providers and CALD
communities through the PICAC program oty
(75% discount). oy, I



http://www.fortisconsulting.com.au/partners-in-culturally-appropriate-care/
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Steps to identify aged care services

4. Workplan Association for
3. Committee Cultura.lly
y Appropriate
2. Association Services (AfCAS)

1. Consultation
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MYVISTA
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Providing interpreting & translating services

Staffing issues: turnover, morale & satisfaction B Fortis PICACWA
and impact on job security A & -1 supports the set up &
. K'Y provides
administrative

JAccess to additional resources for administration, support for AfCAS
] software, advertising and managing info. volume partnership

CALD specific services concerns:

maintaining reputation, retaining
identity/specialisation/niche
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VYVISTA
Key Benefits of AfCAS

Enable NFPs

Improved i to focus on

efficiencies se::wce
delivery

Stronger Increased

brand — as a prospect; of:
collective funding
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Financial
Reporting

Payables &
Payroll .
Receivables
support each other to Marketin AfCAS Record Keeping
|
: : 2 & Bookkeeping
provide quality care to

their targeted CALD : Human
: : Information,
clients. The collaboration _ - Resources
, Quality Communications ,
aims to develop a hub and eg Professional
, & Technology
spoke model of sharing Development

AfCAS members will

services

Each member will choose what service/s their
organisation requires.
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MYVISTA AfCAS

“This is the best example | have come across in my consultations
around Australia. It ticks all the boxes: it provides for the needs of
the Culturally and Linguistically Diverse (CALD) clients in a
sustainable way.”

Stated by a Senior Officer of the Federation of Ethnic Communities
Council of Australia (May 2018)
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Members are joining AfCAS because the Association
will increase:

= awareness of CALD seniors’ aged care needs and CALD aged
care services

= financial viability of CALD specific aged care services
= sustainability of CALD specific aged care services

= the quality of care provided to CALD seniors
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Join AfCAS for FREE until October 2018.
AfCAS obijectives:

To actively foster and support organisations to provide culturally appropriate services
for the CALD population regardless of geographic location or diversity of needs.

To foster a collaborative approach to member organisations to provide culturally
appropriate services

Facilitate access to specialised services for member organisations to support CALD
clients, e.g. translating and interpretation, financial/reporting services

Build capacity of the CALD service sector to be resilient and sustainable

To advocate for improved quality, accountability and accessibility for delivery of services
to the CALD community

To work in partnership with other key agencies to avoid duplication of CALD services
and promote efficient use of available resources.
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MYVISTA j AfCAS

MYVISTA Organisation

= MYVISTA can give back to the
CALD sector as a leading
CALD specific organisation.

=  AfCAS welcomes leading
CALD organisations as well as
fledgling ones addressing the
needs of new and emerging
communities
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